GRS WEBSITE TERMS OF USE AND DISCLAIMER
Last Modified: July 2018
GRS ADVANTAGE™

This website and the website https://advantage.gabrielroeder.com/, and the services and products available on
the GRS Advantage™ Website ("Site") is operated and sold by GRS (“GRS,” “Company,” “us,” “we,” and “our”).
“GRS” is the national brand under which Gabriel, Roeder, Smith & Company Holdings Inc. and its subsidiaries
operate and provide professional services. While each company within the GRS group is a separate legal entity,
“GRS” is often used to refer either to the individual companies within the group or to several or all of them
collectively. However, each company within the GRS group has its own legal status and is responsible for its own
services and work product and not those of any other GRS group company. The Site provides users with tools to
acquire information relating to benefits calculation, assumptions, benefit design, funding, and valuation projections
(“the Services”).

1. General

Use of the Site is governed by the terms set forth herein and by the Privacy Policy. These terms and the Privacy
Policy apply to all materials, online communications and other information that is or becomes available on this Site
(collectively, "Information"). Please read the Terms of Use carefully before you start to use the Site.

BY SIGNING ON OR USING THIS SITE, YOU SPECIFICALLY AGREE TO ABIDE BY THESE TERMS, AS THEY MAY BE
MODIFIED FROM TIME TO TIME. IF YOU DO NOT AGREE TO THESE TERMS, DO NOT USE THE SITE. WE RESERVE THE
RIGHT, AT OUR SOLE DISCRETION, TO MODIFY, ADD, OR REMOVE PORTIONS OF THESE TERMS AT ANY TIME.
PLEASE CHECK THIS PAGE PERIODICALLY FOR ANY CHANGES. YOUR CONTINUED USE OF THE SITE FOLLOWING THE
POSTING OF ANY CHANGES TO THESE TERMS SHALL MEAN THAT YOU HAVE ACCEPTED THOSE CHANGES.

The Site is offered and available to users who are 18 years of age or older, and reside in the United States or any
of its territories or possessions. By using the Site, you represent and warrant that you are of legal age to form a
binding contract with GRS and meet all of the foregoing eligibility requirements. If you do not meet all of these
requirements, you must not access or use the Site.

2. User’s Obligations and Prohibited Uses

In connection with the use of this Site, and your use of any Information obtained from this Site, you shall abide
by all applicable federal, state or local laws. You also agree that you will not:

e Use the Site for any purpose that is contrary to these Terms of Use.

e Use the Site in any manner that could damage, disable, overburden, or impair GRS services or interfere
with any other party’s use and enjoyment of them.

e Attack the Site via a denial-of-service attack or a distributed denial-of service attack.

e Attempt to gain unauthorized access to any Site account, computer system, or network associated with
GRS.

e Obtain or attempt to obtain any materials or information through the Site by any means not
intentionally made available or provided for by GRS.
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e |Impersonate or attempt to impersonate GRS, a GRS employee, another user or any other person or
entity (including, without limitation, by using email addresses or usernames associated with any of the
foregoing).

Further, it is your responsibility to inform GRS of any employment terminations or transfers or change in
circumstances that would impact any account that is registered with GRS. You are responsible for ensuring that the
information collected by GRS is up-to-date and accurate. GRS is not liable for your failure to provide accurate and
timely information that could impact the services you request from GRS.

3. Accessing the Site and Account Security

We reserve the right to withdraw or amend the Site, and any service or material we provide on the Site, in our
sole discretion without notice. We will not be liable if, for any reason, all or any part of the Site is unavailable at any
time or for any period. From time to time, we may restrict access to some parts of the Site, or the entire Site, to
users, including registered users.

You are responsible for:
e Making all arrangements necessary for you to have access to the Site.

e Ensuring that all persons who access the Site through your internet connection are aware of these
Terms of Use and comply with them.

To access the Site or some of the resources it offers, you may be asked to provide certain registration details or
other information. It is a condition of your use of the Site that all the information you provide on the Site is correct,
current and complete. You agree that all information you provide to register with the Site or otherwise, including
but not limited to through the use of any interactive features on the Site, is governed by our Privacy Policy, and you
consent to all actions we take with respect to your information consistent with our Privacy Policy.

If you choose, or are provided with, a username, password or any other piece of information as part of our
security procedures, you must treat such information as confidential, and you must not disclose it to any other
person or entity. You also acknowledge that your account is personal to you and agree not to provide any other
person with access to the Site or portions of it using your username, password or other security information. You
agree to notify us immediately of any unauthorized access to or use of your username or password or any other
breach of security. You also agree to ensure that you exit from your account at the end of each session. You should
use particular caution when accessing your account from a public or shared computer so that others are not able to
view or record your password or other personal information.

We have the right to disable any username, password or other identifier, whether chosen by you or provided by
us, at any time in our sole discretion for any or no reason, including if, in our opinion, you have violated any

provision of these Terms of Use.

4. Proprietary Information and Intellectual Property Rights

The Information available on this Site and all content offered through it, including, but not limited to, text, third
party applications, photos, graphics, and everything else you see, hear, and use through the Site (all of which herein
is referred to as “Content”), are intellectual property of GRS and protected under the copyright, trademark and
other intellectual property laws of the United States and/or other countries ("Intellectual Property Laws"). You may
not download, print or otherwise use or reproduce any of the Content except in the course of viewing the Site
online for lawful purposes, and in making single copies of selected pages of the Site for personal use and not for
distribution or posting on any other website. You also agree not to modify, rent, lease, loan, sell, distribute or create
derivative works based on any Content. The violation of applicable Intellectual Property Laws may give rise to civil
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and/or criminal penalties. No right, title or interest in any downloaded materials is transferred to you as a result of
any such downloading or copying other than the foregoing license to possess for personal use.

If you print, copy, modify, download or otherwise use or provide any other person with access to any part of
the Site in breach of the Terms of Use, your right to use the Site will cease immediately and you must, at our option,
return or destroy any copies of the materials you have made.

The GRS name, the GRS logo and all related names, logos, product and service names, designs and slogans are
trademarks of GRS or its affiliates or licensors. You must not use such marks without the prior written permission of
GRS. All other names, logos, product and service names, designs and slogans on the Site are the trademarks of their
respective owners.

GRS may have patents, patent applications, trademarks, copyrights, or other intellectual property rights
covering subject matter in the Site, including pages that are part of the Site. Except as expressly provided in these
Terms of Use, the provision of GRS’s services and the furnishing of such pages to you do not give you any license to
these patents, trademarks, copyrights, or other intellectual property. Any rights not expressly granted herein are
reserved.

5. Links

The Site may provide links to other sites or applications. GRS has no control over such sites and resources and as
such is not responsible or liable for the any content, advertising, products, or other materials on or available from
such sites or resources.

6. Prohibition Against Rogue Programming

You shall not post, transmit or make available in any way through the Site any software or other materials
which contain a computer virus, Trojan horse, time bomb, or worm, or make any other change in the Content
appearing on the Site without the prior written consent of GRS ("Rogue Programming.") GRS has no obligation to
detect the presence of any Rogue Programming. Any downloading or any other use of the Information on the Site is
at your risk, and you are advised to take adequate precautions to minimize any loss to your system caused by Rogue
Programming, including use of anti-virus programs and proper backup of files.

7. Materials Are Informational Only

The Information has been prepared by GRS for informational purposes only and does not constitute legal or
professional advice. Your review or receipt of this Information does not create any contractual relationship; if you
wish to engage our firm to provide consulting or other services, please contact us and if, by mutual agreement, a
relationship arises, it will be documented in writing. Online readers should not act or rely upon this Information
without seeking professional advice. GRS does not warrant the accuracy, completeness, or usefulness of this
information. Any reliance you place on such information is strictly your own risk. GRS hereby disclaims any intention
or obligation to update or revise any of the Information.

The Site may include content provided by third parties, including materials provided by other users,
advertisers, service providers, or third party licensors. All statements and/or opinions expressed in these
materials, and all articles and responses to questions and other content, other than the content provided by GRS
or its affiliates, are solely the opinions and responsibility of the person or entity providing those materials. These
materials do not necessarily reflect the opinion of GRS. We are not responsible, or liable to you or any third
party, for the content or accuracy of any materials provided by any third parties.
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8. Information About You and Your Visits to the Site

You may be required to register an account to use the Site. To set up an account, you may be required to
provide information about yourself. Additionally, data pertaining to your online activity and usage patterns may be
collected, analyzed, and stored by GRS. GRS agrees that it will only use and/or disclose your personal information in
accordance with the terms of our Privacy Policy, which is hereby incorporated by reference into these Terms of Use.
By using the Site, you consent to all actions taken by us with respect to your information in compliance with the
Privacy Policy.

9. Geographic Restrictions

The owner of the Site is based in the state of Michigan in the United States. We provide the Site for use only by
persons located in the United States. We make no claims that the Site or any of its content is accessible or
appropriate outside of the United States. Access to the Site may not be legal by certain persons or in certain
countries. If you access the Site from outside the United States, you do so on your own initiative and are responsible
for compliance with local laws.

10. Disclaimer of Warranties

You understand that we cannot and do not guarantee or warrant that files available for downloading from the
internet or the Site will be free of viruses or other destructive code. You are responsible for implementing sufficient
procedures and checkpoints to satisfy your particular requirements for anti-virus protection and accuracy of data
input and output, and for maintaining a means external to our site for any reconstruction of any lost data. WE WILL
NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY A DISTRIBUTED DENIAL-OF-SERVICE ATTACK, VIRUSES OR
OTHER TECHNOLOGICALLY HARMFUL MATERIAL THAT MAY INFECT YOUR COMPUTER EQUIPMENT, COMPUTER
PROGRAMS, DATA OR OTHER PROPRIETARY MATERIAL DUE TO YOUR USE OF THE SITE OR ANY SERVICES OR ITEMS
OBTAINED THROUGH THE SITE OR TO YOUR DOWNLOADING OF ANY MATERIAL POSTED ON IT, OR ON ANY SITE
LINKED TO IT.

YOUR USE OF THE SITE, ITS CONTENT AND ANY SERVICES OR ITEMS OBTAINED THROUGH THE SITE IS AT YOUR
OWN RISK. THE SITE, ITS CONTENT AND ANY SERVICES OR ITEMS OBTAINED THROUGH THE SITE ARE PROVIDED ON
AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED.
NEITHER GRS NOR ANY PERSON ASSOCIATED WITH GRS MAKES ANY WARRANTY OR REPRESENTATION WITH
RESPECT TO THE COMPLETENESS, SECURITY, RELIABILITY, QUALITY, ACCURACY OR AVAILABILITY OF THE SITE.
WITHOUT LIMITING THE FOREGOING, NEITHER GRS NOR ANYONE ASSOCIATED WITH GRS REPRESENTS OR
WARRANTS THAT THE SITE, ITS CONTENT OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE SITE WILL BE
ACCURATE, RELIABLE, ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE CORRECTED, THAT OUR SITE OR
THE SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS OR THAT THE
SITE OR ANY SERVICES OR ITEMS OBTAINED THROUGH THE SITE WILL OTHERWISE MEET YOUR NEEDS OR
EXPECTATIONS.

GRS HEREBY DISCLAIMS ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, STATUTORY OR
OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT
AND FITNESS FOR PARTICULAR PURPOSE.

THE FOREGOING DOES NOT AFFECT ANY WARRANTIES WHICH CANNOT BE EXCLUDED OR LIMITED UNDER
APPLICABLE LAW.
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11. Limitation of Damages

UNDER NO CIRCUMSTANCES, INCLUDING NEGLIGENCE, SHALL GRS OR ANY OF ITS RELATED PERSONS OR
ENTITIES BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES
THAT MAY RESULT FROM THE USE OF, MISUSE OF OR INABILITY TO USE THE SITE OR ASSOCIATED SOFTWARE,
INCLUDING WITHOUT LIMITATION USE OF OR RELIANCE ON INFORMATION AVAILABLE ON THE SITE,
INTERRUPTIONS, ERRORS, DEFECTS, MISTAKES, OMISSIONS, DELAYS IN OPERATION OR TRANSMISSION,
NONDELIVERY OF INFORMATION, OR ANY OTHER FAILURE OF PERFORMANCE, WHETHER CAUSED BY TORT
(INCLUDING NEGLIGENCE), BREACH OF CONTRACT OR OTHERWISE, EVEN IF FORESEEABLE.

12. Indemnification

You agree to defend, indemnify and hold harmless GRS, its affiliates, licensors and service providers, and its and
their respective officers, directors, employees, contractors, agents, licensors, suppliers, successors and assigns from
and against any claims, liabilities, damages, judgments, awards, losses, costs, expenses or fees (including reasonable
attorneys' fees) arising out of or relating to your violation of these Terms of Use or your use of the Site or associated
software, including, but not limited to, any use of the Site’s content, services and products other than as expressly
authorized in these Terms of Use or your use of any information obtained from the Site. You also agree to defend,
indemnify and hold harmless GRS, its affiliates, licensors and service providers, and its and their respective officers,
directors, employees, contractors, agents, licensors, suppliers, successors and assigns from and against any claims,
liabilities, damages, judgments, awards, losses, costs, expenses or fees (including reasonable attorneys' fees) arising
out of any and all claims of third parties relating to, arising out of or resulting from your violation of these Terms of
Use or your use of the Site or associated software, including but not limited to, any use of the Site’s content,
services and products other than as expressly authorized in these Terms of Use or your use of any information
obtained from the Site.

13. Governing Law

These Terms of Use and Disclaimer shall be governed by the laws of the State of Michigan, U.S.A., without
regard to principles of conflicts of law. The courts located in Oakland County, Michigan shall have the exclusive
jurisdiction and venue over any dispute arising out of or relating to this Site.

14. Arbitration

At its sole discretion, GRS may require you to submit any disputes arising from the use of these Terms of Use or
the Site, including disputes arising from or concerning their interpretation, violation, invalidity, non-performance, or
termination, to final and binding arbitration under the Rules of Arbitration of the American Arbitration Association
applying Michigan law. By using the Site, you hereby consent to submission of any dispute to final and binding
arbitration.

15. Limitation on Time to File Claims

Any cause of action or claim you may have arising out of or relating to these Terms of Use or the Site must be
commenced within six (6) months after the cause of action accrues, otherwise, such cause of action or claim is
permanently barred.

16. Your Comments and Concerns

The Site is operated by GRS, One Towne Square, Suite 800, Southfield, MI 48076-3723.

All feedback, comments, requests for technical support, and other communications relating to the Site should
be directed to the contact set forth below for this Site.
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17. How to Contact Us

To ask questions or comment about these Terms of Use, contact us at:

GRS

One Towne Square, Suite 800

Southfield, Michigan 48076

(248) 799-9000 or (800) 521-0498
https://www.grsconsulting.com/contact-us/
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